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President's Message
By Jeereddi A, Prasad, M.D., President

I wish all of you a good summer.

HMO enrollment is stagnant. We are t1ying to organize a
strategic m'nketmg plan. I am requesting all of you to be
involved in enhancing your membership.

Health Care reform appears to gain momentum. We are
going to face challenges in California as the budget looms
and high unemployment. We are in the final stages of
concluding the contract with PVHMC.

Over the next few months we are working on educational
protocols for elective surgical procedures.

As always, 1 thank all of you for supporting the
- organization. 'Thank you.

The supreme accomplishment is to blur the Iine between
work and play.

ARNOLD TOYNBEE (1889-1975)

Historian

INSIDE THIS ISSUE

Business Development
By Rick Jacob, VP of Business Development

While ProMed is working on growing our primary care
physician base we are not losing sight of how we got to
be successful today from the commitment of our
current physicians! With that ProMed will be
embarkmg on an open enrollment strategy to assist
getting the ProMed and physician members names out in
the senior and employer community.

Recently, many of you have received a fax letter from me
in rcg1lds [o pe 1rt1c1p"lt1ng in future open enrollment

activities for senior and commercial business. The time

pertod for most open enrollment activities with
employers and seniors is September thru December. The
venue of employer events take place at the employer sites

" and senior activities take place at tesidential housing,

adult day care facilities, and senior centers. Our goal is
the following:

¢ Promote our medical group(s)

¢ Grow and enhance our PCP member basc for
our PCPs

¢ Further develop our relationships with our
contracted health plans, broker network, and

1 | President’s Message employers
1 | Chief Executive Officer’s Bullei ¢  Further market penetration
o e e e ProMed will be coordinating a calendar in the next 2-
2 | Business Development months with dates of when and where we will be.
2 | Provider Services If you are interested in participation, please fax the
completed letter to Dawn Tumser at (909) 932-1065. If
2 | Provider Updates you didn’t receive the fax letter and would like one sent
] to you, please contact Dawn at (909) 932-1045, ext. 4673.
3 | ProMed Offices Closed
: Our events will be very targeted and focused to achieve
3| ProMed News In Review - Qxr. 2, 2009 Mermos the best retum on both our investment in time and effort.
8 | n Qtr. 2009 Provider Satisfaction Summary ..
, IPA Exclusiity
9 |s pecial Dates
9 | Editorial Information Tired of having multiple IPAs to work with and
IPA Exdiwstuty ontiraied on page 2
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IPA Exdusiity ol frompage 1

thinking of consolidating. ProMed offers unique
opportunities that you may want to look at. Besides an
expansion of contracts that is occurning we offer a very
competitive package. For more details contact me,
Rick Jacob @ (909) 758-4682.

PROVIDER SERVICES

By: Dawn Tumser, Provider Relations Supervisor

PROVIDER SATISFACTION
SURVEY

I want to thank those who participated in ProMed’s
2nd qtr. (2009) Provider Satisfaction Survey, ProMed

encourages you to participate in these quarterly surveys.

ProMed will continue to listen to the concerns and
recommendations of our providers and identify those
areas that require further attention. Thank you again
for your eontirmed support.

PROVIDER UPDATES

New Providers

Henry Sideropoulos, MDD - Internal Medicine
1866 N. Orange Grove Ave., # 102

Pomona, CA 91767

{909) 623-8796

Rakesh Sinha, MD - Pulmonary
1866 N. Orange Grove Ave,, # 202
Pomona, CA 91767

(909) 623-8796

Provider Address Changes

Mohsen Ali, MD

8263 Grove Ave., Suite 203
Rancho Cucamonga, CA 91730
(909) 608-2008

Faisal Qazi, DO

1148 San Bemardino Rd., # G101
Upland, CA 91786

(909) 949-7443

Vincent Hung, MD, F.A.CS.
452 North Altadena Drive
Pasadena, CA 91107

(626) 432-5032

James La Rose, MD
1060 N. Thirteenth Ave.

Upland, CA 91786
(909) 985-2555

Jeffrey Bruening, MD
1060 N. Thirteenth Ave.
Upland, CA 91786

(909) 985-2555

Providers No Longer with PYMG
Yen Lai, MD

ProMed Offices Closed

By Karen Harvey, Executive Assistant

ProMed health Care Administrator’s offices including the
corporate offices of Pomona Valley Medical Group and
Upland Medical Group will be closed on the following
dates:

»  Monday, May 25, 2009 for the Memoxial Day
Holiday

» Friday, July 3, 2009 for the Independence Day
Holiday

As always, an on-call Case Manager {(nurse) is available.
The on-call nurse can be reached by calling the regular
office number (909} 932-1045 and following the prompts to
speak with the on-call nurse. If you have any questions
about ProMed’s Holiday schedule please call Karen Harvey
at (909) 932-1045, ext. 4402.

The cnteria cited in a denial or modification is available
upon tequest.

PVMG News in Review - Qtr.
2, 2009 Memos

By Karen Harvey, Executive Assistant

The following are memos that were sent to providers
regarding key issues in the past quarter. Please review to
make certain you received the memos and their
attachments. (Begins page 3). This information is usually
good to share with our staff and maintain for future
reference.

If you have any questions about these memos or require
copies of the forms, please contact either the writer of the
memo or Karen Harvey, Executive Assmtant at (909) 932-
1045, ext. 4402. Thank you.
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Special Dates

INDEPENDENCE DAY

SATURDAY, JULY 4, 2009

RAMADAN

FRIDAY, AUGUST 21, 2009

LABOR DAY

MONDAY, SEPTEMBER 7, 2009
GRANDPARENT’S DAY

SUNDAY, SEPTEMBER 13, 2009
ROSH HASHANAH BEGINS @ SUNDOWN
FRIDAY, SEPTEMBER 18, 2009

FarLl BEGINS

TUESDAY, SEPTEMBER 22, 2009
YoM KIPPUR BEGINS @ SUNDOWN

SUNDAY, SEPTEMBER 27, 2009

IT"$ INCREDIBLY EASY to get caught up inan |

activity trap, in the busyness of life, to work harder

and harder at climbing the ladder of success only
to discover it’s leaning against the wrong wall.

STEPHENR. COVEY

Truly wise people are so filled with joy that they cannot be
difeated by trouble
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