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President's Message
By Jeereddi A. Prasad, M.D., President

Summer is over. With health care reform activity, we are
in for exciting times. Negotiations with PVHMC are
almost complete. We have dedicated Hospitalist and
SNFist teams in place. Dr. Komminent has been

appointed Assistant Medical Director for UM & QM
review.

I am working on Care Models for elective orthopedic
surgeties at this time. In the coming months I am
planning on developing a High Risk Clinic to manage
complex disease states post hospital discharge before the
patients see their P(Ps.

Our emphasis for the coming year is going to be on
enhancing Pay for Performance and HCC Coding. As
health care reform evolves we will be planning on
developmg care centers of excellence for certain chronic
diseases wit provider groups.

We are planning the next Quarterly PCP meeting to be
held soon.

Please take note of our new Provider’s Corner article. I
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encourage you to submit articles of importance for
inclusion in our quarterly newsletter. As always it is a
pleasure to work with all of you.

Thank you all.

Chief Operating Officer’s
Bulletin

By Brian Werderman, COO

As we are approaching the end of 2009, I would like to
extend a warm welcome to both new and existing
ProMed providers in the Pomona network. As Chief
Operating Officer of ProMed, I am excited about the
opportunity to work with you and our dedicated
managerment team in Ontardo. We value the partnership.
with our providers, and will be rolling out a number of -
initiatives to enharnce your presence and success in the
Inland Empite region.

Given the dynamic state of healthcare, we want to be
proactive in working with you to respond to the many
challenges you will be facing in 2010 and beyond. Dr.
Prasad, Rick Jacob, out Provider Relations team and I
will be meeting, with you on a quarterly basis to-get your
input on issues that impact your business, and how we
can work together to find solutions to help you succeed.
Among the many topics we will be discussing are Pay for
Performance, HOC Coding/Risk Adjustment, patient
satisfaction and maximizing the use of technology for the
various aspects of your practice. I look forward to
meeting all of you in the months ahead.

Business Development
By Rick Jacob, VP of Business Development

Open Enrollment is Upon Us:

ProMed has embarked on the development of linking our
physician network to the employers and senior
community that our phwician network services. With
that being said, ProMed has currently set up 37

Bisiness Dewclopnent crginied on page 2
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employers and/or senior events that will be taking place
during the fall to winter season. In addition, ProMed has
begun to develop a physician directory that will feature all
of our contracted primary care physicians.

If you haven’t gotten your picture for the directory or
have interest in participating in our events, please contact
Dawn Tumser at (909) 932-1045 ext. 4673.

Brsiness Dewdoprent

Lost some of your patient base?

We are committed to assisting our PCP’s in retaining and
growing their membership. Call me to discuss strategies
on how to enhance your practice base and ways ProMed
can assist.

Rick Jacob (909) 758-4682

IPA Exclusivity:

Remember IPA exclusive providers have added privileges
with ProMed, for more details contact Rick Jacob at (909)
758-4682.

Senior Aging In Process:

Did you know that you could be losing membership
when your Commercial members “age in” or turn age 652
Many members receive so much information as they
approach 65, they don’t realize that they need to remain
in a Senior plan that is contracted with their physician
and Medical Group.

In an effort to ensure Commercial members turning age
65 retain you as their PCP, Pomona Valley Hospital
Medical Center as their ptimary facility and Pomona
Valley Medical Group, please let your members know
that they should compare benefits with the following
contracted health plans:

¢ Inter Valley Health Plan
e Secure Horizon’s
o Health Net Seniority Plus

As long as they select a plan from any of these options,
they ensure continuity of care and most importantly their
personal physician. Call me to discuss 2 plan on how you
can retain your metnbership as they age in.

Rick Jacob at (909) 758-4682.

Peaturing our New Providers:
I would like to welcome the following new Exclusive
providers to ProMed, Pomona Valley Medical Group:
e LaVerne Medical Group: Dr. Ron Dunchok,
Dr. Tung-Fan Kwong and Dr. Afshin Saadat.

Dr.

e Chaparral Medical Group:
Sideropoulos

s  Dr. Kanan Modi

Henry

I would like to welcome the following new providers to
ProMed, Pomona Valley Medical Group:

¢ Dr. James Ho
¢  Dr. Duc Nguyen

PROVIDER SERVICES

By: Dawn Tumser, Provider Relations Supervisor

PROVIDER SATISFACTION SURVEY

I want to thank those who participated in ProMed’s 3rd
qtr. (2009) Provider Satisfaction Survey. ProMed
encourages you to participate in these quarterly surveys.
ProMed will continue to listen to the concerns and
recommendations of our providers and identify those
ateas that require further attention. Thank you again for
your continued support.

PROVIDER UPDATES

New Providers

Ron Dunchok, MDD - Internal Medicine
1234 Foothill Blvd., # 2

La Vemne, CA 91750

(909) 596-4879

Tung-Fan Kwong, MD - Internal Medlcme
1234 Foothill Blvd., # 2

La Veme, CA 91750

(909) 596-4879

Afshin Saadat, MD - Internal Medicine
1234 Foothill Blvd,, #2

La Verne, CA 91730

(909) 596-4879

Freddie Balguma, MD - Pediatric Cardiologist
630 IN. 13 Avenue, # C

Upland, CA 91786

(909) 981-6635

Adam Hickerson, MD - Urologist
160 E.. Artesia, Suite 220
Pomona, CA 91767

(909) 623-3428

Gowniharan Thatyananthan, MD - Neurosurgeon
160 E. Artesia Street, Suite 360
Pomona, CA 91767

Milan Sheth, MD> - Hematology/ Oncology
350 Vinton Ave., Suite 101

Provider Updates contipned on page 3
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Pomona, CA 91767
{909) 620-5502

Dharmesh Mehta, MD

750 N. Archibald Ave., Suite L.
Ontario, CA 91764

(909) 989-7551

Kanan Modi, MD

1305 W, Arrow Hwy., Suite 104
San Dimas, CA 91773

(909) 394-9004

Provder Address Changes
Priti Desai, MD

315 N. 3« Avenue, Suite 205
Covina, CA 91723

(626) 332-4543

Frederick Lauppe, MD
250 E. Bonita Ave., Suite 200
Pomona, CA 91767

Sandra Hollenberg, MD
250 E. Bonita Ave., Suite 200
Pomona, CA 91767

Pramila Agrawal, MD
250 E. Bonita Ave., Suite 200
Pomona, CA 91767

Carrie Knoll, MD
250 E. Bonita Ave., Suite 200
Pomona, CA 91767

James Warren, MD
250 E. Bonita Ave., Suite 200
Pomona, CA 91767

Ericka Hong, MD
250 E. Bonita Ave., Suite 200
Pomona, CA 91767

THE MOST VALUABLE MEDICINE
NO MEDICINE IS more valuable, none more
efficacious, none better suited to the cure of all our
temporal ills than a friend to whom we may tum for
consolation in time of trouble, and with whom we

may share our happiness in time of joy.

SAINT AILRED OF RIVAULX (1109-1166)
Historian and abbot

Provider’s Corner

By Ewa Konca, M.D., Endocrinology

Obesity has reached the epidemic, here in America and
wotldwide. Being overweight or obese is not just an
inconvenience, personal burden or factor that lowers
one’s self esteem.

It is a major contributor to many diseases like diabetes,
hypettension, sleep apnea, osteoarthritis, cardiovascular
and lipid disorders, hormonal disruptions and certain
cancers. We as a population have to perceive the gravity
of the situation, work on better habits, better food on our
tables, better lunches at schools, better snacks in vending
machines, better choices in restaurants... .

1 as a physician in the field of Endocrinology and
Metabolism have to voice a need for wellness.

But what is Wellness:

... "Wellness is not just an absence of illness, but is an
active process of achieving an individual’s full potential of
physical, mental and spiritual well being through-health-
producing activities... ”

As we age our metabolism drops about 0.5% per year
after 20,

'This mostly related to a loss of muscle mass, we lose
about 5 Ibs of muscle in a decade (unfair? Yes, but that’s
the nature of things, our anabolic hormones Testosterone
and Growth hormones are going down, so are the female
sex hormones... Sorry Ladies!

Meanwhile, as we subject ourselves to more stress and
more demands, our catabolic hormone cortical and the
enzyme that loves to store the fat 11-B

hydroxydehydrogenaze (HSD) works against us.

If you do not eat right, exercise more, reduce stress, work
to fight against free radicals and other toxins in the
environment {pollution, noise, excessive alcohol, caffeine,
lows of sugar or artificial sweeteners, by products of
plastics and certain cosmetics preservatives, like parabems
i high concentrations, you will quickly find why at age 50
you have this extra 40 Ibs. right around your belly.

You didn’t do anything different, so how and why?

Unfortunate, but Stress, lack of Sleep, or poor sleep
quality, inadequate nuttition, lack of exercise, and lousy

state of mind will make us FAT...

Provider’s Comer corttied on page 4

FALL 2009

Pag3

HEALTH CARE HERALD




Provder’s Comer cortirmied from page 3

Not only craving the sweets, getting more irritable is the
sign of you losing the battle with cortisol, you may be
assured that soon after your mind is going to be lazy and
foggy and sure enough you will be reaching for more
coffee or soda.

Think different...

Think balanced Macro (Protein, Complex carbs, good fats)
and Micronutrients (Vitamins and Minerals). Think
PHYTONUTRIENTS (4-5 cups of veggies and fruits
combined a day or a good supplement can help to block
HSD fat storing enzyme).

Think 15 minutes of exercise, 15 minutes of relaxation and
a good night’s sleep. That will bring you much closer to
wellness.

Good Juck on the way to a better, healthier, younger
youn

Provider & Member Services
Update

By Laura Jewell, Dir. of Provider & Member Services

As Rick Jacob, VP of Business Development mentioned,
we are focusing on activities that market our providers,
provide health education, ensure our members receive high
quality of care and service, while assisting in growing
yout membership. We have partnered with health plans,
employer groups and sentor communities and are
scheduled for 37 events through the end of this year (and
are still scheduling). Provider Relations/Business
Development would very much like your participation to
help us showcase your office and services. We do the
following type of events to help focus members on the
benefits of being a part of our Network:

1. Open Eunrollments, pariner with employers while
members are making decisions on health care options and
selecting their Primary Care Physician.

2. Health Faits, are great publicity and develop a
name for our physmmns and services offered through the
group. Health Fairs draw large crowds and

members can change medical groups at any time, so
these platforms really can be good exposure.

3. Senior Centers, partner with the senior community

to provide education, communicate services offered, along
with awareness of our physician network.

When seniors are happy with their health plan and
provider, they are very loyal members.
Our main goal is member education, health awareness and
vitality among our members along with continuity of care
and service. However, we want to be more competitive in
the Inland Empire marketplace to help increase your
membership. Kaiser is a large competitor and getting
larger. They have huge provider participation at events.
We realize the value in a personal physician in the local
community, but we need to communicate the strengths of
our providers. We {eel that provider participation will assist
us in this endeavor.

We need help with screenings and lectures at events. We
need you and/or your office staff to be available to help us
communicate a message to the local community that
Pomona Valley Medical Group Primary Care Physicians are
their "Personal” Care Physicians. We feel that
personalizing our physicians within the community helps
attract membership for our providers, separating our
Provider network from Kaiser while building strong loyal
relationships. However, we need your help.

After all, our Personal Physician Network is YOU. We
would love the opportunity 1o assist you with continuously
growing your membership.

Please contact Provider Relations/Business Development.
to let us know how you can participate and coordinate
events that are located close to your office. Dawn Tumset,
Supervisor of Provider Relations and Business
Development is at extension 4673 and Lisa Lett, Provider
Relations and Business Development Representative is at
extension 4674,

Call us to let us know what screenings or lectures you
would be available for to allow us the opportunity to show
case you and your office at a local event.

'Thank you.

PVMG News in Review - Qtr.
3, 2009 Memos

By Karen Harvey, Executive Assistant

The following are memos that were sent to providers
regarding key issues in the past quarter. Please review to
make certain you received the memos and their
attachments. (Begins page 5}. This information is usually
good to share with our staff and maintain {or future
reference.

If you have any questions about these memos or require
PVMG News in Revew i on pageld
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PVMG Nexs in Review conttiruted from paget

copies of the forms, please contact either the writer of the
memo or Karen Harvey, Executive Assistant at (909) 932-
1045, ext. 4402. "Thank you.

ProMed Offices Closed

By Karen Harvey, Executive Assistant

ProMed health Care Administrator’s offices including the
cotporate offices of Pomona Valley Medical Group and
Upland Medical Group will be closed on the following dates:

> Thursday, November 26t & Friday, November 27t
2009 for the Thanksgiving Day Holiday

» Y% day Thursday December 24 & all day Friday,
December 25, 2009 for the Christmas Holiday

» Y day Thussday, December 313, 2009 & all day
Friday, Janvary 1, 2010 for the New Year’s Day
Holiday

As always, an on-call Case Manager (nurse) is available. The
on-call nurse can be reached by calling the regular office
number (909) 932-1045 and following the prompts to speak
with the on-call nuse. If you have any questions about
ProMed’s Holiday schedule please call Karen Harvey at (909)
932-1045, ext. 4402.

ProMed Health Care Administrators
4150 E. Concours St., Ste, # 100
Ontario, CA 91764

Phone: (909) 932-1045

Fax: (909) 931-5077

Visit our web site:

www.promedhealth.com

Publisber
Karen Harvey

Special Dates

COLUMBUS DAY

MONDAY, OCTOBER 12, 2009
NATIONAL BOSSES DAY
MONDAY, NOVEMBER 16, 2009
NATIONAL BOSSES DAY |
MONDAY, OCTOBER16, 2009
HALLOWEEN

SATURDAY, OCTCBER 31, 2009
DAYLIGHT SAVINGS TIME ENDS
SUNDAY, NOVEMBER 1, 2009
ELECITION DAY

TUESDAY, NOVEMBER 3, 2009
VETERAN’S DAY

WEDNESDAY, NOVEMBER 11, 2009
THANKSGIVING DAY
THURSDAY, NOVEMBER 267, 2009
PEARL HARBOR REMEMBRANCE DAY
MONDAY, DECEMBER 7, 2009
HANUKEAH

SATURDAY, DECEMBER. 12, 2009
WINTER BEGINS

MoNDAY, DECEMBER 21, 2009
CHRISTMAS DAY

FRIDAY, DECEMBER 25, 2009
KwANZAA BEGINS

SATURDAY, DECEMBER 26, 2009

Editors
Jeereddi A. Prasad, M.D.
Karen Harvey
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